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After several years of stagnation, the global hotel industry has been showing signs of recovery. Business travel appears to be growing, especially to places like Russia and India. Prices of hotel rooms in Bangalore, India’s tech-capital, have risen fast, and business travellers will tell you that Moscow room rates are not far behind, in fact corporate travel experts BDI report the average room rates in Moscow are the highest in the world, knocking Milan off the top spot. But are business travellers getting better service, more comfortable rooms or improved facilities?
