Opinions and agreements

I think John is suffering. I’m sure he’s not going to make this quarters taget and it seems to me he’s showing signs of disinterest in his work.

I find that difficult to believe. What makes you think this?

I’m affraid we are having a lot of complaints about his accuracy. Unfortunately, he makes too many mistakes. I’m certain his sales are declining and I believe his margin is too low.

I just can’t agree with you, last quarter he was one of our best performers. You are not reading the situation right, there must be something which has changed.

From what I’ve heard, a new player is in his area and I believe he is taking all the customers away from John.

Maybe we could suggest a course in closing techniques?

That sounds like a good idea to me.

That should help him gain some of the market share he’s lost.

I completely agree. Get Mary to put together a couple of quotes on one day courses, will you?

Okay, consider it done.

