CD 1 1 Numbers Track 1
Conversation A

Alicia is at San Diego International Airport.

Check-in Clerk: Here’s your boarding pass, ma’am. Flight CG 186 to Vancouver. Seat 29K. Gate 11 at two thirty

Alicia:
Thank you very much.

Conversation B

Alicia is on the plane.

Flight Attendant: Good afternoon, ma’am. What’s your seat number?

Alicia:
Uh, twenty-nine K.

Flight Attendant: That’s on the left side of the airplane. It’s by the window

Alicia:
Thank you.

Conversation C

Alicia is near her seat.

Alicia:
Excuse me. You’re in my seat.

Man: Sorry?

Alicia: That’s my seat. Twenty-nine K.

Man: This is twenty-eight K.

Alicia:
No, it isn’t.

Man: Well, where is twenty-eight K?

Alicia: That’s twenty-eight K there.

Man: Oh, yes. You’re right. It is. Sorry

2 In Flight Meals Track 2
Conversation A

Hiroshi is Japanese. He is on a flight from Tokyo to Vancouver.

Flight Attendant: Salmon, chicken, or vegetar1an~

Hiroshi: Chicken, please.

Flight Attendant: Anything to drink?

Hiroshi: Yes. Water, please.

Flight Attendant: Still or sparkling?

Hiroshi: Sorry I don’t understand.

Flight Attendant: This is Evian. It’s still. And this Perrier. It’s sparkling.

Hiroshi: Oh, yes. Evian, please.

Conversation B

Alicia is flying from San Diego to

Flight Attendant: Tea or coffee?

Alicia:
Coffee, please.

Flight Attendant: Regular or decaffeinated?

Alicia:
Regular.

Flight Attendant: Cream and sugar?

Alicia:
Cream, please. No sugar.

Flight Attendant: There you go.

Alicia:
Thank you.

Flight Attendant: For you, sir?

Man: No, thanks. I’m fine.

3 Landing Card  Track  3
Conversation A

Josie Campbell is British. She is on an airplane flying from Vancouver to San Diego.

Flight Attendant: Excuse me, ma’am. Are you an American citizen?

Josie: No. No, I’m not.

Flight Attendant: Do you have a visa for the United States?

Josie: Yes, I do.

Flight Attendant: Can you complete this card? It’s for immigration.

Josie: All right. Uh, do you have a pen?

Flight Attendant: No, I don’t. Sorry.

Conversation B

Josie: Excuse me, do you have a pen?

Edgar: Yes, thank you.

Josie: Uh, can I borrow it?

Edgar: Don’t you have one?

Josie: No.

Edgar: Huh ... all right. There you go.

Josie: Thank you.

Conversation C

Josie: Here’s your pen. Thanks.

Edgar: Are you here on vacation?

Josie: No, I’m not. I’m here on business.

Edgar:  Are you British?

Josie: Yes, I am, but I work in Vancouver.

Edgar: I work in Vancouver, too.

Josie: Are you Canadian?

Edgar:  No, I’m an American citizen.

4 Welcome to the United States Track 4
Conversation A

Immigration control in San Diego, California.

Guard:
Step this way. Please stand behind the yellow line ... Please stand behind the yellow line ... go ahead, ma’am. Booth four ... Step this way ...

Immigration: Good afternoon, ma’am. Your passport, please.

Josie: There you go.

Immigration: Thank you ... that’s it. Welcome to the United States, and enjoy your stay.

Josie:  Thank you.

Conversation B

Guard:
Please pick up your bags, and walk through to Customs control ... Please pick up your bags, and walk through to customs control ...

Customs: Welcome to the United States. Where are you traveling from?

Josie: I’m traveling from Vancouver.

Customs: Are you British?

Josie: Yes, I am.

Customs: My grandfather’s British! He was born in York. Do you know York?

Josie: Yes, I do. It’s a lovely city.

Customs: Do you have any prohibited items?

Josie: No, I don’t.

Customs: OK. Enjoy your stay here.

Josie: Thank you.

5 Baggage in Hall Track 5
The Baggage Hall at Vancouver International Airport. Alicia’s waiting at carousel one.

Alicia:
Pardon me ...

Jack: Yes?

Alicia:
That’s my bag, over there, and I can’t reach it.

Jack: Which one? ‘This one?

Alicia:
 No, not that one. The red one.

Jack: Phew! There you go. It’s heavy!

Alicia:
Oh, and those are my suitcases too.

Jack: Which ones?

Alicia:
Those two blue ones and that aluminum one.

Jack: I can’t reach them ... just a minute.

Alicia:
Please be careful! Don’t stand on the carousel.

Jack: Don’t worry, ma’am. I’m OK. I can get them.

Alicia:
Oh, dear. Are you all right?

Jack: Uh, sure. Are these your suitcases?

Alicia:
Well, no. They aren’t. Sorry!

6 A Ride Downtown Track 7
Conversation A

Alicia is at the tourist information booth at

Vancouver International Airport.

Alicia:
Excuse me ...

Clerk: Can I help you, ma’am?

Alicia:
Is there a shuttle bus to downtown Vancouver?

Clerk: Sure. Just go right through those doors. The Airport Express stop is right outside.

Alicia:
How much is it?

Clerk: $8.50.

Alicia:
Hmm. I have a lot of baggage. How much is a taxi?

Clerk: How many bags do you have?

Alicia:
Four.

Clerk: How many people are there in your party?

Alicia:
Just me. I’m traveling alone.

Clerk: Well, a taxi is around $25.

Alicia:
OK. Thank you.

Clerk: You’re welcome.

Conversation B

Clerk:  Can I help you, sir?

Hiroshi: Yes. Where can I get a taxi downtown?

Clerk: Right outside the terminal. Just follow the signs.

Hiroshi: Thank you.

Conversation C

Alicia:
Excuse me ...

Hiroshi: Yes?

Alicia:
I’m taking a cab downtown, too. Do you want to share the ride?

Hiroshi: Sorry? I don’t understand. What do you mean?

Alicia:
We can take a cab and split the fare.

Hiroshi: What does ‘split the fare’ mean?

Alicia:
Well, I can pay half the cab fare, and you can pay the other half ... fifty / fifty.

Hiroshi: That’s a great idea. Thank you.

7 Arriving at a Hotel Track 7
Conversation A

Vancouver: Alicia is checking in. Pearl Li is at reception.

Pearl: Good evening, ma’am.

Alicia:
Good evening. I want to check in.

Pearl: Do you have a reservation?

Alicia:
Yes, I do.

Pearl: What name?

Alicia:
Romero. Alicia Romero.

Pearl: Just a moment ... I don’t have your name on the computer.

Alicia:
Try my company. That’s Sagebrush Tours. Pearl: Ah, yes. I have it here. Sagebrush Tours, 1276 Market Street, San Diego. Ms. Romero. A single room for five nights.

Alicia:
That’s right.

Pearl: And the room’s reserved on your Visa card. Are you paying with that card?

Alicia:
Yes, I am.

Pearl: OK. I just need you to complete this registration card.

Alicia:
 May 23rd. You’re in room 1631.

Conversation B

San Diego: Edgar Young is checking in.

Edgar: Do you have a room for three nights?

Reception Clerk: Do you have a reservation?

Edgar: No, I don’t.

Reception Clerk: I’m sorry, sir. We’re nearly full.

Edgar:
You don’t have a room, then?

Reception Clerk: Well, we have a small room. It’s at the back, right over the kitchen ...

Jack Hudson is in the lobby of the Columbia Towers Hotel. He’s there on business.

Ex.s  Track 8
8 Elevators Track 9
Jack Hudson is in the lobby of the Columbia Towers Hotel. He’s there on business.

Lobby

Jack: Pardon me ...

Bellman: Yes, sir?

Jack: Which floor is the hotel administration?

Bellman: The third.

Jack: Thanks. Where are the elevators?

Bellman: Over there. Right across the lobby.

Jack: Wait! Hold the elevator!

1st Man: There you go.

Jack: Are you going up?

1st Man: No. I’m going down to the parking level.

Parking level

Woman: Hi.

Jack: Hi. Which floor?

Woman: The rooftop pool. That’s the twenty-fifth.

Jack: There you go. Phew. It’s a high-speed elevator. We’re past my floor already!

Woman: Oh, dear. Sorry.

25th floor

2nd Man: Hold on!

Jack: It’s all right. I have the door-hold button.

2nd Man: Thank you.

Jack: Where are you going?

2nd Man: The twenty-first. Thanks.

21st floor

Jack: Which floor do you want?

3rd Man: The second. Thank you.

Jack: You’re welcome.

3rd Man: Are you the elevator operator?

Jack: Me? No. No, I’m not the elevator operator. I’m just here on business

Track 1 CD 2

9 An Appointment
Conversation A

The hotel administration department.

Jack: Good morning! And how are you today?

Secretary: Good morning. How can I help you?

Jack: Jack Hudson. Absolutely Arizona Mineral Waters. Here’s my card. Can I see the manager?

Secretary: The catering manager?

Jack: Yes, is he in?

Secretary: Ms. Alvarez is in. Is she expecting you?

Jack: Uh, no, she isn’t.

Secretary: So you don’t have an appointment.

Jack: No, I don’t, but ...

Secretary: Ms. Alvarez is in a meeting.

Jack: I can wait ...

Secretary: Sorry. She has appointments all day.

Conversation B

Jack: Can I make an appointment for tomorrow please?

Secretary: She has her appointment book with her. Can I call you later?

Jack: Uh, sure. You can leave a message at my hotel.

Secretary: Where are you staying?

Jack: I’m staying at the Pioneer Hotel on Granville Street.

Secretary: So you aren’t staying here?

Jack: Here? On my expense account? Are you kidding?

Secretary: OK, Mr. Hudson. Is any time tomorrow OK?

Jack: Sure. Yes. Any time’s OK.

10 Breakfast Buffet track 2 ex1 + 2

Conversation A track 3

Edgar’s in his hotel in San Diego.

Edgar: Good morning.

Host: Good morning, sir. Table for one?

Edgar: Please.

Host: Smoking or non-smoking?

Edgar: Non-smoking.

Host: Right this way

Conversation B

Waiter: Good morning. I’m Juan, and I’m your waiter for today Tea or coffee?

Edgar: Coffee, please.

Waiter: Can I recommend our buffet? That’s $12.95. Coffee’s included.

Edgar: Yes, that’s fine. The buffet.

Waiter: It’s right over there. Help yourself, and enjoy your breakfast.

Conversation C

Edgar:
Excuse me, is there any more milk?

Waiter:  Sure there is. Coming right up.

Edgar: Cornflakes ... Cheerios ... Granola. No. Arc there any Rice Krispies?

Waiter: Aren’t there any in the bowl?

Edgar: No, there aren’t.

Waiter: Then we don’t have any Rice Krispies.

Edgar: No Rice Krispies! I don’t believe it!

Waiter: Sorry But it is nine thirty We serve breakfast from seven.

11 Hotel Reception track 4

Conversation A

Pearl Li is the reception clerk at the Columbia Towers Hotel in Vancouver.

Alicia: Can you mail these for me?

Pearl: Sure. Where to?

Alicia:
Uh, one to France, two to San Diego, and one to Toronto, please.

Pearl: The international postcard rate is 9O1~, U.S.A. is 52~, and Canada is 45~. That’s $2.39.

Alicia:
Here’s two fifty.

Pearl: Thank you. That’s eleven cents change.

Conversation B

Woman: Can I leave a message for Mr. Alain Charest? He’s a guest here.

Pearl: Sure, do you know his room number?

Woman: Uh, no, I don’t.

Pearl: That’s OK. I can find it.

Conversation C

Main: Good morning. Are there any messages for me? Alain Charest. Room 1132.

Pearl: 1132? Yes, there’s one. Here you are.

Main: Thanks. And can you fax this for me?

Pearl: Two pages, to Montreal, 514-087-9321.

Main: That’s right. Can you charge it to my room?

Pearl: Of course, Mr. Charest.

13 Concierge Desk track 5

Alicia:
Good morning. I’m going to the cruise ship terminal. Do I need a taxi?

Peter: Canada Place? No, ma’am. You can walk. It’s not far. It’s only about a five-minute walk.

Alicia:
Fine. Which way is it?

Peter: Here’s a map. We’re right here. Turn right outside the hotel, and walk down Granville Street for about three blocks. The Canadian Pacific Station is at the end of the street. Take a left, then a right. You can’t miss it. It’s right in front of you. 

Alicia: Thanks. Can I take the map?

Peter: Sure.

14 Instructions track6

Edgar Young is in the hallway of the Quantity Inn hotel in San Diego.

Edgar: Come on!
Housekeeper: Is there a problem, sir? Please don’t hit the machine again.

Edgar: But this machine isn’t working! My money’s in the machine, and so is my candy bar!

Housekeeper: Press ‘reject coins’. There you go. Four quarters, two dimes, and a nickel. The machine only takes quarters.

Edgar: Do you have a quarter?

Housekeeper: Sure. There you go.

Edgar:  What about my candy bar!

Housekeeper: Don’t worry Put the coins in the slot.

Edgar: But it isn’t working.

Housekeeper: Put them in, then select the candy What do you want?

Edgar: A chocolate bar.

Housekeeper: OK. Chocolate bar. That’s ... C4. Press C then 4. There you go.

Edgar: Thanks.

Housekeeper:  You’re welcome.

Edgar: Hey! This is a nut chocolate bar! I don’t like nuts!

15 Wrong Number track 7

Conversation A

Edgar is in his room. He wants to make a call. 

Edgar: 321-7844...

Voice: Beauty Salon. This is Tania. May I help you? 

Edgar: Sorry Can you repeat that? 

Voice: Beauty Salon This is Tania. May I help you? 

Edgar: I don’t want the Beauty Salon! Is this 321- 7844? 

Voice: Are you calling from inside the  hotel? 

Edgar: Yes 

Voice: And do you want an outsideline ?

Edgar: Of course I want an outside line! 

Voice: This is 32 It’s an internal number. Press 9  before the number for an outside line.

Conversation B

Edgar: OK. 9-321-7844

Voice:Hello?

Edgar:May I  speak to Ms. Lowe, please? 

Voice:Who?

Edgar:Ms. Lowe

Voice:Who is  this?

Edgar: This is  Edgar Young. AmCan. I’m in ...

Voice: What number are you calling? 

Edgar: 32l-7844

Voice: I’m sorry. You have the wrong number,

Edgar: Oh! Sorry to disturb You 

Voice: That’s OK.

Track 12 – 13 – 28  telephone

16 A Taxi  Ride track 8

Conversation A

Josie Campbell is outside her hotel.

Doorman: Are you checking out, ma’am?

Josie: Yes.

Doorman: Taxi?

Josie: Please.

Doorman: Where are you heading?

Josie: Downtown.

Conversation B

Driver: Where to?

Josie: Pier B, on Harbor Drive.

Driver: OK. Are you going on a cruise?

Josie: I work on a ship. The Pacfic Rim Voyager.

Driver: Oh, right. So you’re a sailor, huh?

Josie: No, I’m not a sailor!

Driver: What do you do?

Josie: I’m the excursions manager.

Conversation C

Driver: This is it. That’s $8.50.

Josie: Thanks. There you go.

Driver: Out of twenty ... that’s $1 1.50 change.

Josie: Just give me $10.

Driver: Thank you. Have a good trip.

17 Introductions track 9

Conversation A

Josie is on board the Pacific Rim Voyager. She’s meeting her new boss for the first time.

Sailor :Good morning. How may I help you?

Josie :Hi. I’m looking for Ms. Grant’s office.

Sailor: Ms. Grant? Her office is straight along the hallway on the left. It’s number 104. Her name s on the door.

Josie: Thank you.

Sailor: You’re welcome.

Conversation B

Josie: Good morning ... Ms. Grant?

Cecilia: I’m Cecilia Grant. How may I help you?

Josie: How do you do. I’m Josie Campbell. I’m the new excursions manager.

Cecilia: Pleased to meet you, Josie. Take a seat.

Josie: Thank you, Ms. Grant.

Conversation C

Cecilia: Please call me Cecilia.

Josie: OK ... Cecilia. So, you’re the entertainment director.

Cecilia: That’s right. Welcome aboard the Voyager!

Josie: Thank you. It’s good to be here.

Cecilia: You’re from the Pacific Rim Traveler. Do you know Philip Van Dorn?

Josie: Of course. He’s the First Officer. Cecilia: He’s a good friend of mine. Say, come and see your new office. It’s right next door.

 Josie: Thank you.

18 Itineraries track 10

Josie Campbell is asking Cecilia about the itinerary of the Pacific Rim Voyager.

Josie: Where are we going on Wednesday?

Cecilia: Wednesday. Is that May the 30th?

Josie: Yes, that’s right.

Cecilia: We’re going to Monterey

Josie: What time do we arrive there?

Cecilia: At 8 a.m.

Josie: And what time do we leave?

Cecilia: At 5 p.m.

19 Visitors track 11

Conversation A

Simon Chang works at the Pacific Rim Cruises office at Canada Place in Vancouver.

Simon: May I help you?

Alicia: Yes, thank you. I’m Alicia Romero. From Sagebrush Tours, San Diego.

Simon: Oh, right! You’re the photographer. It’s good to meet you.

Alicia: That’s right. I’m the photogropher.

Simon: And you’re going to take pictures of the Alaska cruise for the brochure.

Alicia: Yes ... and I’m going to take some pictures around Vancouver.

Simon: Well, that’s great. Take a sear. I’m Simon Chang. I’m Mr. Dawson’s assistant. We an talk about the brochure.

Conversation B

Simon: Can I get you something to drink?

Alicia: Uh, yes. Thanks.

Simon: Would you like coffee, tea, or a cold drink?

Alicia: I’d like tea, please.

Simon: With milk or lemon? 9

Alicia: Lemon, please.

Simon: Sugar?

Alicia: No, thanks.

Simon:
OK. Just a minute. Excuse me. I’m going to make the tea. Here’s last year’s brochure. You can take a look while you’re waiting.

21 Fast Food track 14

It’s eleven thirty. Jack Hudson is at a fast-food outlet in a mall.

Server: Next. Yes, sir?

Jack: I’d like a Big Burger. please.

Server: Big Burger. Anything else?

Jack: Yes. With fries.

Server: Regular or large fries?

Jack: Large.

Server: Anything to drink?

Jack: Yeah, coffee.

Server: Is that everything?

Jack: Yup. That’s it.

Server: OK. That’s a Big Burger, with large fries, and coffee?

Jack: Right.

Server: That’s five fifty-one with the tax.

Jack: There you go.

Server: Out of ten. Four forty-nine change. It’s coming right up.

22 Gift Store track 15

Conversation A

Hiroshi Tanaka is in the gift in the lobby of the Columbia Towers Hotel.

Hiroshi : How much is this? 

Salesperson: The baseball cap? It’s $ 12.95 

Hiroshi: What size is it? 

Salesperson: They’re  all the same. One size fits all.

Hiroshi: That’s OK

Conversation B

Hiroshi: How much are those T-shirts?

Salesperson: Which ones?

Hiroshi: The dark blue ones.

Salesperson: They’re eighteen dollars each.

Hiroshi: What sizes do you have?

Salesperson: Small, medium, large, and extra large. Is it for you?

Hiroshi: No. It’s for my son.

Salesperson: How old is he?

Hiroshi: Thirteen.

Salesperson: I suppose medium, then.

Conversation C

Hiroshi: OK. The cap and the T-shirt, then.

Salesperson: That’s thirty ninety-five together. Thirty-four twelve with the tax.

Hiroshi: Do you take travelers checks?

Salesperson: Sure. Just sign and date it. I have a stamp with the store name.

Hiroshi: There you go.

Salesperson: That’s fifteen eighty-eight change.

23 Small Talk track 16

Conversation A

Alicia and Simon are making small talk or social conversation, before they discuss work.

Simon: There we go. Two teas.

Alicia: Which one’s mine?

Simon: That one. The one without a spoon. There’s sugar in mine, but there’s no sugar in yours.

Alicia: Thanks.

Simon: Be careful, it’s hot!

Conversation B

Simon: Is this your first visit to Vancouver?

Alicia: Yes, it is.

Simon: What do you think of it?

Alicia: It’s beautiful. Really beautiful.

Simon: I agree, but then it’s my home town!

Alicia: You’re very lucky.

Conversation C

Simon: Where are you staying?

Alicia: At the Columbia Towers. Do you know it?

Simon: Yes, it’s on Granville Street. What’s it like?

Alicia: It’s excellent.

Simon: Good.

Conversation D

Simon:
How do you like the weather here?

Alicia: It’s fine. Not too hot. San Diego’s pretty hot at this time of year. Anyhow, is it going to rain? I want dry weather for my pictures.

Simon:
We get a lot of rain in the fall and winter. December and January are the wettest months. But fortunately the weather forecast is 01Kb for this week.

Alicia:
Great.

24 Car Rental Inquiries track 17
Edgar Young wants to rent a car for a few days. He’s calling some Car Rental companies.

Clerk: Marathon Rent-a-car. Del Mar office. Can I help you?

Edgar: Yes, I want a full-size sedan for four days. Pick-up in San Diego, drop-off at Los Angeles International Airport. How much will that be?

Clerk: When do you want the car?

Edgar: Today.

Clerk: What time today?

Edgar: Right now. In an hour.

Clerk:  I’m sorry. We don’t have a full-size available right now.

Edgar: You don’t? What do you have?

Clerk: We have just one car available a specialty convertible. It’s a Dodge Viper.

Edgar: A Dodge Viper, eh? Uh ... is that expensive?

Clerk: Three hundred dollars.

Edgar: Three hundred a week! Hmm. That’s OK.

Clerk: No. Three hundred a day. Plus a fifty-dollar drop-off charge for L.A.

Edgar: You’re kidding me.

Clerk: It’s a very special car. Sorry. I can call our other offices for you. Or you can call this office later.

Edgar: No, I can call around. Thanks anyway.

25 Picking Up a Car

Conversation A track 18
Clerk: Hello. Do you have a pre-reservation?

Edgar: Yes. Young. Edgar Young.

Clerk: OK, Mr. Young, I have it right here. May I see your drivers license?

Edgar: There you go.

Clerk:  And this is your current home address?

Edgar: That’s right.

Clerk: May I have a contact telephone number?

Edgar: My home number or my hotel in San Diego?

Clerk: Whatever.

Edgar:  Home. 604-559-4173.

Clerk: Are there any other drivers?

Edgar: No. Just me.

Clerk: How are you paying for this?

Edgar: Credit card. Visa. There you go.

Clerk: Thank you. What about collision damage waiver and personal accident insurance?

Edgar: Yes, I want both of them.

Clerk: OK. Could you sign your name here ... and initial here. Thanks. The car has a full tank of gas. You can return it full, or we can fill it for you.

Conversation B

Edgar: Fine. Do you have a map?

Clerk: Yes, there you go. These are the keys. The car’s in the parking lot. It’s a white Pontiac Achieve. You can find it in bay 39.

Edgar: Thanks. Uh, does it have air conditioning?

Clerk: Yes. All our cars in California have air conditioning.

Edgar: Good. It’s a pretty hot day!

26 Routines track 19
Josie Campbell is with Cecilia Grant on board the Pacific Rim Voyager. They’re discussing Josie’s daily routine.

Cecilia: So, Josie. Let’s go through your daily routine. I expect it’s the same as on your last ship.

Josie: Sure. When do we begin?

Cecilia: Here. At 7 a.m. First, you always speak to your excursions team.

Josie: OK.

Cecilia: Then passengers usually meet in the Ship’s Theater before they leave the ship that’s thirty minutes after we arrive in port.

Josie: And the excursions normally leave thirty minutes later?

Cecilia: That’s right. Next, you always check the buses and the passenger list.

Josie: Sure.

Cecilia: Then, after they leave the ship, you generally have time for administration work.

Josie: Do I go on any excursions?

Cecilia: If you have time! You usually don’t.

Josie: OK. What about the evenings?

Cecilia: Finally, in the evenings you usually take reservations for the next day

Josie: It’s not exactly the same as my last ship, but it similar.

Cecilia: Great! Well, the passengers arrive tomorrow morning. You’re free this evening.

Josie: Thanks.

Cecilia: Some of us from the entertainment team ai going out to dinner. Would you like to come with us? You can meet everyone in an informal setting.

Josie: That’s wonderful. Thank you, Cecilia.

27 Structures track 20
28 Lunch track 21
Conversation A

It’s lunchtime in Vancouver.

Simon: OK. It’s twelve thirty. You’re meeting Mr. Dawsun at two. Do you feel like some lunch?

Alicia:  Sure.

Simon: What kind of food do you like?

Alicia:  Anything. It’s up to you.

Simon I usually go to an Italian place near here. It’s self-service, but the food’s OK.

Alicia: That’s fine. Let’s go there.

Conversation B

Simon: Here’s a tray. It’s a set lunch. They have a choice of four entrees, and you can choose side salad, a roll and butter, and a drink.

Alicia: Thanks.

Server: Hi. What can I get you?

Alicia: Lasagne, please.

Server: Do you want Parmesan cheese on that?

Alicia: Yes, please.

Simon: Spaghetti Bolognese for me. No Parmesan.

Server: Coming right up.

Conversation C

Cashier: Are those together?

Simon: Yes.

Cashier: That’s seventeen dollars and seven cents.

Alicia: Let me pay ...

Simon: No. This is on Pacific Rim Cruises.

Alicia: You’re sure?

Simon: Of course. I insist.

Alicia: OK. Then let me pay next time ...

Cashier: Hey! There’s a line at the counter! Make up your minds!

Simon:
Sorry There you go.

29 Dealing With Problems track 22
Conversation A

Pearl Li is working at the front desk at the Columbia Towers Hotel.

Man: Excuse me!

Pearl: Yes, sir?

Man: I want to check out. I’m in a hurry. I have a plane to catch!

Pearl: OK, the cashier’s desk is right over there. I’ll tell her you’re in a hurry.

Conversation B

Pearl:
Front desk. This is Pearl speaking.

Phone:
I need someone in Room 652 immediately! The shower is running, and it won’t stop! There’s water all over the floor!

Pearl: Don’t worry, sir. I’ll send an engineer right away

Conversation C

Carlos: Housekeeping. Carlos speaking.

Pearl: This is Pearl Li. Carlos, will you go up to room 652 right now? It’s urgent.

Carlos: What’s the problem?

Pearl: The shower won’t stop.

Carlos: I’m on my way

Conversation D

Pearl: Front desk. This is Pearl ...

Phone: This is room 552. Will you send someone quickly? There’s water coming through the ceiling!

Pearl:
All right. I’ll deal with it, ma’am. Front desk. This ...

Phone: I’m in room 452, F and there’s water ...

30 Arrangements track 23
Conversation A

Jack Hudson is making some phone calls.

Pierre: SaveCash Supermarkets. Pierre speaking.

Jack: Hi, Pierre. This is Jack Hudson. Absolutely Arizona Mineral Waters.

Pierre: Ah Jack. Yes, how are you?

Jack: I’m fine. I’m in town for a couple of days. Can I come and see you?

Pierre: OK. I’m pretty busy at the moment. Can you make it Friday afternoon?

Jack: Friday afternoon? I’ll be there. What time?

Pierre: Anytime after four.

Jack: OK. Does 4:15 suit you?

Pierre: Yes, that’s OK. I’ll see you then.

Conversation B

Agent:
All Canada Airlines. Can I help you?

Jack: Yes. I need a flight from Vancouver to Phoenix on Friday. Do you have any seats?

Agent:
Let me see. Yes. I have one on the 5:30 flight.

Jack: Five thirty! What’s the check-in time?

Agent:
One hour economy. Thirty minutes Business Class. Will you take that?

Jack: No. I won’t get to the airport in time. When will the next flight leave?

Agent:
There won’t be another direct flight on Friday There’ll be one on Saturday at the same time.

Jack: Fine. I’ll take it.

Agent:
Just let me check. Oh, I’m sorry, that flight’s fu

Exercise track 24
31 Meeting People track 25
Conversation A

Cecilia Grant is introducing Josie to her new Pacific Rim Voyager co-workers.

Cecilia: Josie, I want you to meet Kenji Nakamura. He’s the Sports Manager. Kenji, this is Josie who’s in charge of excursions.

Kenji:  How do you do, Josie.

Josie: How do you do.

Kenji 
Oh, so you’re British.

Josie: That’s right.

Kenji:  Well, it’s good to meet you, Josie.

Josie: And you, Kenji.

Kenji:  Everyone calls me Ken.

Josie: OK ... Ken.

Conyersation B

Cecilia: And this is Britanny Harding. Britanny works in your department. She’s a tour guide.

Josie: How do you do, Britanny. I’m Josie Campbell.

Britanny: Pleased to meet you, Josie.

Josie: I’m looking forward to working together.

Britanny:
Me, too.

Conversation C

In the ship’s control room.

Cecilia: Captain Carlsson? May I introduce Josie Campbell, our new excursions manager?

Carlsson: I’m glad to meet you, Ms. Campbell.

Josie: And I’m glad to meet you, Captain Carlsson.

Carlsson: Aren’t you from the Pacific Rim Traveler?

Josie: That’s right.

Carlsson: Well, I hope you enjoy working with us.

Josie: Thank you, sir.

32 Traveling  in a Group track 26
Conversation A

The co-workers from the Pacific Rim Voyager are going out for dinner.

Cecilia: Right, we’ll need to take a couple of taxis.

Kenji: I don’t think so, Cecilia. There are nine of us. We won’t get five in one cab.

Cecilia: Yes, you’re right. Nine! There’s Josie, too. We’ll need three cabs then. Ken, you take the first cab with Josie and Britanny.

Kenji: OK ... wait! What’s the name of the restaurant?

Cecilia: The Panama Hat on Coronado Island. The driver will know it.

Kenji: Where is it exactly? In case he doesn’t know.

Cecilia: It’s on Orange Avenue.

Conversation B

Cecilia: You’ll probably get there first. There’s a table for eight, and it’s reserved in my name. Ask for an extra chair.

Kenji: No problem.

Cecilia: It’s on the company Get a taxi receipt.

Kenji:
Right. See you there.

33 About Yourself track 27
Conversation A

Ken and Josie are on their way to the restaurant.

Kenji: OK, Josie. I know you’re British, but that’s all! Tell me about yourself.

Josie: Mmm, right. Well, I was on the Pacific Rim Traveler for two years ... I was a tour guide. And ... uh, I live in Vancouver, and, .h... what do you want to know?

Kenji: What were you before you were a tour guide?

Josie: Before? I was a reservations clerk with Cunard in Europe, and before that I was a student. I was in college for three years. I have a degree in tourism.

Conversation B

Josie: Come on! It’s your turn!

Kenji: Me? I was a pro tennis player before this job.

Josie: You were a professional?

Kenji: Oh, yeah. I was good, pretty good. But I wasn’t fantastic. Then I was a sports coach last year, and this year I’m the Sports Manager.

Josie: Were you in matches with any of the stars?

Kenji:
Some. I was in a lot of tournaments. I live in San Diego. It’s my home town. I was born here.

35 Explaining  track 29
Conversation A

Simon is with Alicia in his office at Pacific Rim Cruises. He puts the phone down.

Simon:
Phew! That was Edgar Young on the line.

Alicia:
Sorry?

Simon:
Edgab AmCan? Don’t you know him?

Alicia:
No.

Simon:
I’m surprised, because AmCan is the biggest travel agency in North America.

Alicia: Oh, yes. Their ads were on TV last night.

Conversation B

Alicia: So who’s Edgar Young?

Simon: He’s the boss of AmCan’s Vancouver office.

Alicia: So he’s Canadian.

Simon: No, he’s American. From Florida.

Alicia: And so you don’t want to speak with him because I’m here?

Simon:
I don’t want to speak with him period!

Punctuation track 30
37 Polite Inquiries track 31
Conversation A

Simon Chang’s boss, Mr. Dawson, is meeting Alicia Romero for the first time. They are in Mr. Dawson’s office at Pacific Rim Cruises in Vancouver.

Mr. Dawson: Ah, you must be Ms. Romero. How do you do. I’m Phil Dawson.

Alicia:
Glad to meet you. Please call me Alicia. Mr. Dawson: Thanks, Alicia. Call me Phil. Did you have a good flight?

Alicia:
Yes, I did. It was fine.

Mr. Dawson: Was the plane on time?

Alicia:
Yes, it was right on time.

Conversation B

Mr. Dawson: I’m sorry I wasn’t here this morning. I was on one of our ships. Did you have lunch?

Alicia:
Yes, I had lunch with Simon.

Mr. Dawson: Where did you go?

Alicia:
We went to an Italian place near the office.

Mr. Dawson: Yes, I know it. Was everything OK?

Alicia:
Yes, thanks. It was very good.

Mr: Dawson: Did you have their pizza? They do great pizza.

Alicia:
No, I didn’t. I had the lasagne. It was OK. Mr. Dawson: Try the pizza next time! Well, Simon’s going to look after you during your visit. If you have any questions, you can ask me anytime.

38 Laundry  track 32
Conversation A

Morning:
Edgar Young is at his hotel.

Edgar:
Morning. I have some laundry in room 213.

Valet: 213? Did you put a laundry list in the bag?

Edgar:
Yes, I did.

Valet: OK. Somebody will be right up. Leave the bag behind the door.

Conversation B

Evening: Edgar’s back in his room.

Rita: Housekeeping. Rita speaking.

Edgar: Ah, right. Where’s my laundry?

Rita: Sorry, who is this?

Edgar: My name’s Young, room 213.

Rita: And you have a problem with your laundry?

Edgar: Yes, I do! I left it in my room for same day service. And it isn’t back.

Rita: Did you tell the valet that it was in your room?

Edgar: Yes, I did.

Rita: When did you call them?

Edgar: I called them at eight fifteen.

Rita: You were too late. The last time for same day service is eight o’clock, Mr. Young. I’m sorry, but you’ll get it tomorrow.

39 Important Messages track 33
Conversation A

Jack is at the Pioneer Hotel in Vancouver.

Jack: The key to room 47, please.

Clerk: There you go. Uh, wait up, there are a couple of messages for you.

Jack: OK. What are they?

Clerk: Here’s a fax. It came about an hour ago.

Jack: ‘Call Pierre, SaveCash Supermarkets, at home.’

Clerk: And here’s the other one. It’s a phone message. I wrote it down.

Jack: ‘Call me Wednesday night, Samuel Davies.’ But it’s Thursday today

Clerk: Yes, I didn’t give it to you yesterday Sorry

Jack: Anyhow I don’t know any Samuel Davies.

Clerk: Huh! Maybe it was David Samuels? Or maybe the message was for someone else.

Jack: Well, it’s too late now Did Pierre leave a telephone number?

Clerk: No, he didn’t.

Conversation B

Jack: Pierre’s home number ... I wrote it down on a piece of paper somewhere ... Now, where did I put it? It’s somewhere in here ...

Housekeeping: Yes, sir?

Jack: There was a piece of paper on my bedside table this morning. It isn’t here now

Housekeeping:
I’m sorry Was it important?

Jack: Of course it was! There were some telephone numbers on the paper.

Housekeeping:
I can ask your room maid. What was the paper like?

Jack: It was a scrap of paper, small, mm, half a page.

Housekeeping:
Just a scrap of paper? Did you look in the trash?

Jack: Yes, I did. It’s empty

Housekeeping: I’m sorry

Menu track 34 - 35
42 Suggestions

Conversation A

Jack Hudson is calling Pierre Duchamps.

Pierre: Hello? Pierre Duchamps.

Jack: Hello, Pierre. This is Jack Hudson. I’m returning your call.

Pierre: Ah, Jack. How are you?

Jack: Sorry to disturb you at home.

Pierre: That’s all right.

Jack: I’m not interrupting your meal, am I?

Pierre: Uh ... no. No, not at all.

Conversation B

Pierre: Thanks for calling back. I had an idea.

Jack: Yes?

Pierre: This is just a suggestion. Why don’t you call Pacific Rim Cruises?

Jack: Pacific Rim. Why?

Pierre: They have a big catering department. You should tell them about Absolutely Arizona Mineral water.

Jack: You think so?

Pierre: Yes, you should. Why don’t you try them tomorrow?

Jack: Why not? OK, I will. Thanks for the idea. Pierre: You’re welcome. I’ll see you tomorrow

The menu43 ex 3

Hi there. My name’s Ivan and I’m your waiter for today. Do you want more time to look at the menu? No, okay, now,  Our chief this evening is Jean Paul and everything on the menu is really great, Maybe I can give you my personal recommendation? Is that okay, folks? Well, I love everything on the menu but tonight the grilled tuna steak is fantastic
44 At the Table track 36
Conversation A

The party from the ship is waiting for their first course at the Panama Hat restaurant.

Cecilia: Can you pass me the bread, Josie?

Josie: There you go. And the butter?

Cecilia: No, thanks.

Josie: Ken?

Kenji: Yes, please. Mm. ft’s warm. That’s good. Aren’t you having any bread, Josie?

Josie: Not for me, thanks.

Conversation B

Waiter: Hi ... Who ordered the melon?

Cecilia: That’s for me.

Waiter: And whose is the tomato and mozzarella

Josie: That’s mine. Thank you very much.

Waiter: You’re welcome. And the clam chowder? Did anybody order the clam chowder?

Kenji: ft’s not mine.

Waiter: Pardon me ... whose is the clam chowder I’m sorry What did you order, sir?

Kenji: I ordered the spinach and bacon salad, not the chowder.

Waiter: Hmm. There must be a mistake. I’m real sorry I’ll be right back with your salad.

Conversation C

Kenji: Hey, don’t wait for me. Please start.

Josie: Thanks. Do you want to try some of my salad?

Kenji: It looks really good ... are you sure?

Josie: Sure I’m sure. Go ahead ... help yourself

Kenji: Great. Well, enjoy your meal!

45 Interests track 37
Ken and Josie are talking during the meal at the Panama Hat in San Diego.

Josie: Tell me, Ken, what do you like doing in your free time?

Kenji:  What free time? We don’t have much free time in this job!

Josie: Oh, come on! I mean, do you like playing tennis?

Kenji: Well, yes. It’s my job, but I enjoy playing

tennis outside work, too. What about you?

Josie:I like doing aerobics, and I like dancing, and I love swimming!

Kenji: And tennis?

Josie: I like playing, but I’m not very good at tennis. I love watching it, though.

Kenji: I can give you some lessons, if you like.

Josie: Really? That’s very kind of you.

Kenji: No problem.

47 Sales Talk track 38
Conversation A

Jack Hudson is at the offices of Pacific Rim

Cruises. It’s Friday May 26th.

Marsha: Hold on, there’s someone at the door. Come in!

Jack: Good morning. Ms. Irving?

Marsha: Yes, I’m Marsha Irving. Uh, do you have an appointment?

Jack: Jack Hudson? Absolutely Arizona Mineral Waters? This is my card.

Marsha: Oh, yes. You’re very early ... excuse me ... Stefan, can I call you back? I have a visitor. 0K. In about twenty minutes.

Conversation B

Jack: I just want you to try this.

Marsha: Pardon me?

Jack: I want you to try a glass of Absolutely Arizona before I say anything.

Marsha: OK. Mm. Yes, it’s all right.

Jack: All right? This is the best mineral water in North America. It’s produced and bottled in Arizona, and ...

Marsha: Did you say ‘Arizona’?

Jack: Yes, ma’am. I did.

Marsha: But Arizona’s one of the driest states ... it’s desert, isn’t it?

Jack: It’s not all desert. This comes from high in the mountains.

Marsha:  But our passengers want well-known brand names. Perrier, Evian.

Jack:  can give you a very special deal ... we have a lot of Absolutely Arizona here in Vancouver. We can deliver immediately You can try it out on your next cruise.

Marsha: ’m sorry, Mr. Hudson. You’re wasting your time. You see, I just placed an order for our next cruise. Sorry

48 Flightseeing  track 39
It’s Wednesday May 30th. Alicia is talking to Simon about her flightseeing trip

“I took some great pictures! ft was a fantastic trip. There were only four of us, and we went on a small floatplane. We took off from Vancouver Harbour and flew for about forty minutes. We flew right over the mountains, and then we landed on a small lake high up in the mountains. You can’t get there on foot. Well, you can, but it’s a two-day hike and climb. You can only get there easily by floatplane. The plane taxied across the lake, and we got down onto a small beach. Our pilot had a picnic lunch in the plane, and he gave us sandwiches and drinks. ft was so quiet, and the air was so clean! The pilot had a spray can of bear deterrent because there are bears in the mountains, but we didn’t see any. We stayed there for about an hour. We took off and circled around the lake three times ... we weren’t high enough to get over the mountain the first time. Finally, we made it over the mountain and flew back here ... and landed on the harbor. We have to put these pictures in our brochure!”

49 Let’s Make a Deal track 40
Conversation A

It’s Thursday May 31st. Edgar Young is meeting Cathy Lowe at Sagebrush Tours.

Edgar: Thank you for seeing me, Ms. Lowe.

Cathy: Yes. I’m sorry I couldn’t meet with you last week. I was out of town for a few days. I hope it wasn’t inconvenient.

Edgar No, I decided to stay in San Diego a few more days anyway.

Conversation B

Cathy: Well, what can I do for you?

Edgar: It’s about your brochure for next year. You have Pacific Rim Cruises in your brochure.

Cathy: That’s right.

Edgar: AmC an Travel represents Albion-America, and we have Alaska cruises also. In fact, we have more ships, and we carry more passengers. We’re cheaper and bigger. We also offer a greater commission to travel agents.

Cathy: Yes, I know Albion-America.

Edgar: Look, let’s make a deal. We can offer five per cent more than Pacific Rim, and ...

Cathy: But we’re very happy with Pacific Rim. I’m sorry, but we’re not interested.

Conversation C

Edgar: There’s something else, too. We like your brochure very much indeed.

Cathy: Thank you.

Edgar: You have a great photographer.

Cathy: Alicia Romero? She’s the best.

Edgar: Yes. Alicia Romero. We’d like her to do our new brochure. Can I meet her?

Cathy: I’m sorry, Mr. Young. Alicia’s in Vancouver right now. She’s taking photographs for us ... and for Pacific Rim Cruises.

Edgar: That? I don’t believe it! You mean, she’s in Vancouver and I’m down here?

Cathy: That’s right. Sorry.

50 Gas Station track 41
Conversation A

Edgar Young is returning his rental car at LAX (Los Angeles International Airport).

Edgar: Are there many more questions? I have a flight to catch.

Clerk:  understand that, sir. Does the car have a full tank of gas?

Edgar: No, I was in a hurry. You can fill it.

Clerk: Yes, we can. But there’s a $3 charge per gallon.

Edgar: Three dollars a gallon! That’s double the normal price. No way! I can fill it myself! Give me back the keys ...

Conversation B

Ten minutes later. Edgar’s outside the airport. He’s at a gas station.

Edgar: Where’s the fuel cap lever? It isn’t under the eat ... Ah, here it is. What’s wrong with this gas pump? It isn’t working.

Driver:
You have to pay in advance at this station.

Edgar:
Oh, no! Look at the time.

Conversation C

Two minutes later.

Clerk: Good afternoon, sir. It’s a great day, isn’t it?

Edgar:
I want to fill my car ...

Clerk How are you paying? Credit card or cash?

Edgar: Cash.

Clerk: Thirty dollars should be OK.

Edgar:
Thirty? Twenty’s enough ... oh, it doesn’t matter. There you go.

Clerk:
Can I interest you in our new credit card? We ...

Edgar: I don’t have time for this.

51 Checking In track 42
Conversation A

Edgar Young is at LAX.

Announcement: ... and Flight CA 489 to Vancouver is now leaving.

Edgar Excuse me ...

Man: Hey, bud. Stand in line like everyone else!

Edgar: But my flight’s leaving ...

Man: Aw, right. Go ahead.

Edgar: Thank you.

Conversation B

Check-in Clerk: May I have your ticket, sir?

Edgar: There you go.

Check-in Clerk: I’m sorry. This is a Coach Class ticket. This is the Business Class check-in.

Edgar:
But my flight’s just leaving.

Check-in Clerk: Flight CA 489 to Vancouver? Yes, I think you’re too late.

Edgar:
Oh, no! I have to be on it.

Check-in Clerk: Just a moment. Yes, you’re OK. I can check you in here.

Edgar: Thank goodness for that.

Check-in Clerk: Do you have any baggage?

Edgar: Yes. Two pieces.

Check-in Clerk: Did you pack the bags yourself?

Edgar: Yes, I did.

Check-in Clerk: Fine. Put them on the scales.

Conversation C

Edgar: I’d like an aisle seat, please.

Check-in Clerk: There are none left.

Edgar: Then I’d like a window seat.

Check-in Clerk: Sorry. The flight’s nearly full. There’s a party of Sumo wrestlers going to

Vancouver. I only have a middle seat. OK?

Edgar: It’s not between two Sumo wrestlers, is it?

Check in Clerk: Yes, it is. We tried to leave some empty seats between them. The flight’s boarding now at Gate 35. Here’s your boarding pass. Please hurry Have a good flight.

52 Checking Out track 43
Conversation A

Alicia is leaving the Columbia Towers Hotel.

Alicia:
I’m checking out today Here are my keys.

Pearl:
Oh, really? We’ll miss you. Did you enjoy your stay with us?

Alicia:
Yes, I did. Very much.

Pearl:
That’s good. Where are you going now?

Alicia:
I’m going on an Alaska Cruise. I’m going to take some pictures.

Pearl:
Alaska? I’m sure you’ll enjoy it.

Conversation B

Pearl:
Did you have anything from the mini-bar h night?

Alicia:
Yes. A small mineral water.

Pearl:
Fine. I’ll just print out your check. It won’t take long.

Conversation C

Pearl: Do you want to just check this over?

Alicia:
Thanks. Yes, everything’s fine.

Pearl:: We have an imprint of your Visa card. Do you want to charge everything to Visa?

Alicia:
Please.

Pearl: OK. Sign here. And here’s a copy for your records. We hope you’ll stay with us again.

Alicia:I will. And thank you for all your help. 

Pearl: You’re very welcome ... er, did you complete your Guest Comments form?

Alicia:
Oh, yes. There you go. Well, good-bye.

Pearl: Good-bye. Have a good trip.

Exercise 4 

Okay, mam, are you ready to order? 

Sure, I’ll have the melon with Palma ham, followed by the steak.

How do you want the steak?

Well done.

Okay, what do you want with that?

The salad.

Do you want a dressing on that?

Yes, oil and vinegar.

And for dessert, do you want to order now, or later?

Now. The strawberries please. 

Okay , thank you.

Waiter Are you ready to order sir?

Gentleman Thanks, I’d like the spinach and bacon salad. Does that have a dressing?

Waiter Yes it does. It has an extra virgin olive oil dressing with lime garlic and fresh herbs. 

Gentleman That’s fine. And I’d like the tuna, it sounds great, with a baked potato. 

Waiter Thank you, would you like to order dessert now?

Gentleman No, I’ll choose desert later, thank you. 

Waiter You’re welcome
Waiter And for you ma’am?

I’ll try the tomato and mozzarella salad for starters, then the stir fried vegetables, please.
Waiter That comes on its own, is that okay?

Yes, that’s fine, and I’d like a KeyLine pie, thanks.

Waiter Okay
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