Informal small talk

2 colleagues talking at work on Monday Morning

! = exclamation of interest

Person A
Person B

What weekend?
Venice

! – Period of time?
3 days 2 nights

Transport?
Car as low cost – 3 people

Date leave?
Friday to Sunday

See?
All famous sites

Eat?
Only fish – very good

! – expensive?
Very

Bye
Bye

Break the ice at “Jane’s party”

Name?
John, you?

Peter. Enjoy party?
Yes, fun.

Job?
Financial Director

! – company?
BT PLC

Company does?
Telecoms services

! - countries?
Across Europe

speak languages?
English / French / some Spanish

Period in job?
3 years

How know Jane?
Met 3 years ago

Where?
Greece on Holiday

! – Bye
Bye

Formal introductions

You are now visiting a clients company.

Visitor


You Peter?
Yes, Hi – John?

Yes,
Good journey

3 hours – no traffic
drink?

Coffee
sugar / milk – Long / short

1 sugar no milk
give coffee

Period company works?
20 years

Position of John?
MD / Founder

! – products sell?
Shelving specialists

where?
All over the world


start meeting
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