Useful office expressions

I’ve just had Gordon Smith on the phone. He’s not happy.

Whay? What’s gone wrong?

He’s saying he still hasn’t had the quote for the Lake Side Project yet.

What?? I sent that to him last week. I sent it via fax and then I posted it to him.

He said, he is also waiting for an answer to his e-mail from last Friday.

You’re joking! I’ve already done that. I e-mailed an answer to all his issues on Monday. 

He wants you to call his engineering department to organise next weekends change over.

I’ve already called them. I called them on Wednesday, two days ago. It’s all sorted.

Look, he’s obviously confused. Why don’t you take him out to dinner. Take him somewhere nice, like that Spanish place in the City Center. 

Okay, that sounds like a good idea. I’ll do it.

Put it on the company’s expense account and build up a rapport with him. They are an important client and worth while spending time on.

I am aware of that. They were our second biggest account last year.

Exactly. Is that all clear? Let me know how it goes and keep me up-to-date on developments.

