19 Visitors

Conversation A

Simon Chang works at the Pacific Rim Cruises office at Canada Place in Vancouver.

Simon: May I help you?

Alicia: Yes, thank you. I’m Alicia Romero. From Sagebrush Tours, San Diego.

Simon: Oh, right! You’re the photographer. It’s good to meet you.

Alicia: That’s right. I’m the photogropher.

Simon: And you’re going to take pictures of the Alaska cruise for the brochure.

Alicia: Yes ... and I’m going to take some pictures around Vancouver.

Simon: Well, that’s great. Take a sear. I’m Simon Chang. I’m Mr. Dawson’s assistant. We an talk about the brochure.

Conversation B

Simon: Can I get you something to drink?

Alicia: Uh, yes. Thanks.

Simon: Would you like coffee, tea, or a cold drink?

Alicia: I’d like tea, please.

Simon: With milk or lemon? 9

Alicia: Lemon, please.

Simon: Sugar?

Alicia: No, thanks.

Simon:
OK. Just a minute. Excuse me. I’m going to make the tea. Here’s last year’s brochure. You can take a look while you’re waiting.

9 An Appointment
Conversation A

The hotel administration department.

Jack: Good morning! And how are you today?

Secretary: Good morning. How can I help you?

Jack: Jack Hudson. Absolutely Arizona Mineral Waters. Here’s my card. Can I see the manager?

Secretary: The catering manager?

Jack: Yes, is he in?

Secretary: Ms. Alvarez is in. Is she expecting you?

Jack: Uh, no, she isn’t.

Secretary: So you don’t have an appointment.

Jack: No, I don’t, but ...

Secretary: Ms. Alvarez is in a meeting.

Jack: I can wait ...

Secretary: Sorry. She has appointments all day.

Conversation B

Jack: Can I make an appointment for tomorrow please?

Secretary: She has her appointment book with her. Can I call you later?

Jack: Uh, sure. You can leave a message at my hotel.

Secretary: Where are you staying?

Jack: I’m staying at the Pioneer Hotel on Granville Street.

Secretary: So you aren’t staying here?

Jack: Here? On my expense account? Are you kidding?

Secretary: OK, Mr. Hudson. Is any time tomorrow OK?

Jack: Sure. Yes. Any time’s OK.

10 Breakfast Buffet

Conversation A

Edgar’s in his hotel in San Diego.

Edgar: Good morning.

Host: Good morning, sir. Table for one?

Edgar: Please.

Host: Smoking or non-smoking?

Edgar: Non-smoking.

Host: Right this way

Conversation B

Waiter: Good morning. I’m Juan, and I’m your waiter for today Tea or coffee?

Edgar: Coffee, please.

Waiter: Can I recommend our buffet? That’s $12.95. Coffee’s included.

Edgar: Yes, that’s fine. The buffet.

Waiter: It’s right over there. Help yourself, and enjoy your breakfast.

Conversation C

Edgar:
Excuse me, is there any more milk?

Waiter:  Sure there is. Coming right up.

Edgar: Cornflakes ... Cheerios ... Granola. No. Arc there any Rice Krispies?

Waiter: Aren’t there any in the bowl?

Edgar: No, there aren’t.

Waiter: Then we don’t have any Rice Krispies.

Edgar: No Rice Krispies! I don’t believe it!

Waiter: Sorry But it is nine thirty We serve breakfast from seven.

52 Checking Out

Conversation A

Alicia is leaving the Columbia Towers Hotel.

Alicia:
I’m checking out today Here are my keys.

Pearl:
Oh, really? We’ll miss you. Did you enjoy your stay with us?

Alicia:
Yes, I did. Very much.

Pearl:
That’s good. Where are you going now?

Alicia:
I’m going on an Alaska Cruise. I’m going to take some pictures.

Pearl:
Alaska? I’m sure you’ll enjoy it.

Conversation B

Pearl:
Did you have anything from the mini-bar h night?

Alicia:
Yes. A small mineral water.

Pearl:
Fine. I’ll just print out your check. It won’t take long.

7 Arriving at a Hotel

Conversation A

Vancouver: Alicia is checking in. Pearl Li is at reception.

Pearl: Good evening, ma’am.

Alicia:
Good evening. I want to check in.

Pearl: Do you have a reservation?

Alicia:
Yes, I do.

Pearl: What name?

Alicia:
Romero. Alicia Romero.

Pearl: Just a moment ... I don’t have your name on the computer.

Alicia:
Try my company. That’s Sagebrush Tours. Pearl: Ah, yes. I have it here. Sagebrush Tours, 1276 Market Street, San Diego. Ms. Romero. A single room for five nights.

Alicia:
That’s right.

Pearl: And the room’s reserved on your Visa card. Are you paying with that card?

Alicia:
Yes, I am.

Pearl: OK. I just need you to complete this registration card.

Alicia:
 May 23rd. You’re in room 1631.

Conversation B

San Diego: Edgar Young is checking in.

Edgar: Do you have a room for three nights?

Reception Clerk: Do you have a reservation?

Edgar: No, I don’t.

Reception Clerk: I’m sorry, sir. We’re nearly full.

Edgar:
You don’t have a room, then?

Reception Clerk: Well, we have a small room. It’s at the back, right over the kitchen ...

Jack Hudson is in the lobby of the Columbia Towers Hotel. He’s there on business.

21 Fast Food 

It’s eleven thirty. Jack Hudson is at a fast-food outlet in a mall.

Server: Next. Yes, sir?

Jack: I’d like a Big Burger. please.

Server: Big Burger. Anything else?

Jack: Yes. With fries.

Server: Regular or large fries?

Jack: Large.

Server: Anything to drink?

Jack: Yeah, coffee.

Server: Is that everything?

Jack: Yup. That’s it.

Server: OK. That’s a Big Burger, with large fries, and coffee?

Jack: Right.

Server: That’s five fifty-one with the tax.

Jack: There you go.

Server: Ou2 In Flight Meals

Conversation A

Hiroshi is Japanese. He is on a flight from Tokyo to Vancouver.

Flight Attendant: Salmon, chicken, or vegetar1an~

Hiroshi: Chicken, please.

Flight Attendant: Anything to drink?

Hiroshi: Yes. Water, please.

Flight Attendant: Still or sparkling?

Hiroshi: Sorry I don’t understand.

Flight Attendant: This is Evian. It’s still. And this Perrier. It’s sparkling.

Hiroshi: Oh, yes. Evian, please.

Conversation B

Alicia is flying from San Diego to

Flight Attendant: Tea or coffee?

Alicia:
Coffee, please.

Flight Attendant: Regular or decaffeinated?

Alicia:
Regular.

Flight Attendant: Cream and sugar?

Alicia:
Cream, please. No sugar.

Flight Attendant: There you go.

Alicia:
Thank you.

Flight Attendant: For you, sir?

Man: No, thanks. I’m fine.

t of ten. Four forty-nine change. It’s coming right up.

28 Lunch

Conversation A

It’s lunchtime in Vancouver.

Simon: OK. It’s twelve thirty. You’re meeting Mr. Dawsun at two. Do you feel like some lunch?

Alicia:  Sure.

Simon: What kind of food do you like?

Alicia:  Anything. It’s up to you.

Simon I usually go to an Italian place near here. It’s self-service, but the food’s OK.

Alicia: That’s fine. Let’s go there.

Conversation B

Simon: Here’s a tray. It’s a set lunch. They have a choice of four entrees, and you can choose side salad, a roll and butter, and a drink.

Alicia: Thanks.

Server: Hi. What can I get you?

Alicia: Lasagne, please.

Server: Do you want Parmesan cheese on that?

Alicia: Yes, please.

Simon: Spaghetti Bolognese for me. No Parmesan.

Server: Coming right up.

Conversation C

Cashier: Are those together?

Simon: Yes.

Cashier: That’s seventeen dollars and seven cents.

Alicia: Let me pay ...

Simon: No. This is on Pacific Rim Cruises.

Alicia: You’re sure?

Simon: Of course. I insist.

Alicia: OK. Then let me pay next time ...

Cashier: Hey! There’s a line at the counter! Make up your minds!

Simon:
Sorry There you go.

44 At the Table

Conversation A

The party from the ship is waiting for their first course at the Panama Hat restaurant.

Cecilia: Can you pass me the bread, Josie?

Josie: There you go. And the butter?

Cecilia: No, thanks.

Josie: Ken?

Kenji: Yes, please. Mm. ft’s warm. That’s good. Aren’t you having any bread, Josie?

Josie: Not for me, thanks.

Conversation B

Waiter: Hi ... Who ordered the melon?

Cecilia: That’s for me.

Waiter: And whose is the tomato and mozzarella

Josie: That’s mine. Thank you very much.

Waiter: You’re welcome. And the clam chowder? Did anybody order the clam chowder?

Kenji: ft’s not mine.

Waiter: Pardon me ... whose is the clam chowder I’m sorry What did you order, sir?

Kenji: I ordered the spinach and bacon salad, not the chowder.

Waiter: Hmm. There must be a mistake. I’m real sorry I’ll be right back with your salad.

Conversation C

Kenji: Hey, don’t wait for me. Please start.

Josie: Thanks. Do you want to try some of my salad?

Kenji: It looks really good ... are you sure?

Josie: Sure I’m sure. Go ahead ... help yourself

Kenji: Great. Well, enjoy your meal!

1 Numbers

Conversation A

Alicia is at San Diego International Airport.

Check-in Clerk: Here’s your boarding pass, ma’am. Flight CG 186 to Vancouver. Seat 29K. Gate 11 at two thirty

Alicia:
Thank you very much.

Conversation B

Alicia is on the plane.

Flight Attendant: Good afternoon, ma’am. What’s your seat number?

Alicia:
Uh, twenty-nine K.

Flight Attendant: That’s on the left side of the airplane. It’s by the window

Alicia:
Thank you.

Conversation C

Alicia is near her seat.

Alicia:
Excuse me. You’re in my seat.

Man: Sorry?

Alicia: That’s my seat. Twenty-nine K.

Man: This is twenty-eight K.

Alicia:
No, it isn’t.

Man: Well, where is twenty-eight K?

Alicia: That’s twenty-eight K there.

Man: Oh, yes. You’re right. It is. Sorry

6.4

Passenger 
Is this right for Barcelona?

Check-in clerk 
Yes, it is.

Passenger 
Oh, good. Here’s my ticket.

Check-in clerk 
Thank you. Could I see your passport, too, please?

Passenger 
Passport? Oh, yes. Here you are. 

Check-in clerk 
Thank you. How many pieces of baggage are you checking in?

Passenger 
These two suitcases.

Check-in clerk 
I see. What about those two bags?

Passenger 
They’re hand baggage.

Check-in clerk 
I’m sorry. You can only take one piece of hand baggage on board.

Passenger 
Oh, I see. Well I’ll check in this one as well, then.

Check-in clerk 
Would you like smoking or non-smoking?

Passenger 
Non-smoking, please, and I’d prefer a window seat, if you’ve got one.

Check-in clerk 
Let me see. Yes. So here’s your boarding pass. Boarding is at 11.10 at gate number 5. Have a nice flight.

Passenger 
Thank you.

Passenger 
Do we check in here for the flight to Rome?

Check-in clerk 
Yes. May I see your tickets and passports, please?

Passenger 
Yes, here you are.

Check-in clerk 
There are four of you travelling. Is that correct?

Passenger 
Yes, that’s right; two adults and two children.

Check-in clerk 
And how many pieces of baggage are you checking in?

Passenger 
These four.

Check-in clerk 
Did you pack the suitcases yourself?

Passenger 
Yes, we did.

Check-in clerk 
And do they contain any electrical items?

Passenger 
Oh, er, a hairdryer, I think and er, I think that’s all.

Check-in clerk 
Thank you. Would you like smoking or non-smoking?

Passenger 
Oh, non, please.

Check-in clerk 
Here are your boarding passes. I’ve put you in row 19 A and B and row 20 A and B.

Passenger 
Fine, thank you.

Check-in clerk 
Boarding will be at 1 8.35. The gate number will be announced.

Passenger 
Thank you very much. 

Check-in clerk 
Thank you. Have a nice flight.

